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Directorate No Position Title Name Campus 
DCOO 1.  National Manager, Campus Leadership Melinda Phillipson BNE 

Finance & Planning 

2.  Management Accountant - Financial Planning & Budgeting Dorota Pienkowska Nth SYD 
3.  Management Accountant - Reporting Irene Nardone MEL 
4.  Finance Systems Manager Trent Jeffreys Nth SYD 
5.  Financial Accountant, Treasury and Insurance Katie Kung Nth SYD 
6.  National Manager, Planning and Analysis Phil Avery MEL 
7.  Financial Accountant, Tax, Assets & Accounts Payable Anjana Maharjan Nth SYD 

Legal Assurance & 
Governance 

8.  National Manager, Legal Services Edmond Wong Nth SYD 
9.  National Manager, Governance Matthew Charet Nth SYD 
10.  National Manager, Assurance Dalton Langenhoven BNE 

Information 
Technology 

11.  National Manager Technology Services Suraj Thapa BNE 
12.  National Manager Digital Platform Services Dr Gordon Howell BNE 
13.  National Manager Application and Integration Services Sharleen Flanagan BNE 
14.  National Manager, Enterprise Architecture Services Duaine Nightingale BNE 
15.  Manager Service Management and Assurance Debbie Keogh MEL 
16.  National Manager Campus Services Jon Morecroft MEL 
17.  National Manager, Digital Innovation & Change Brett Wiskar BNE 
18.  National Manager, Data Excellence Pallavi Khanna CBR 

Marketing and 
External Relations  

19.  National Integrated Marketing Manager Amelia Munro BNE 
20.  National Manager, Strategic Communications Jen Rosenberg Nth SYD 
21.  National Manager, Events Karina Dunne Nth SYD 
22.  National Manager, Content Caitlin Ganter BNE 
23.  National Manager, Creative Bonnie Liang Nth SYD 
24.  Digital Operations Manager Christian Prandi MEL 
25.  Marketing Insights Strategist Kirsty McClay MEL 
26.  Digital Projects & Customer Relationship Manager Rich Powell Nth SYD 
27.  National Manager Sales & Conversion Jessie Skaftouros MEL 
28.  National Manager, Advertising and Digital Marketing Monica Hong MEL 
29.  National Manager, Future Students Simone Joachim Nth SYD 

People & Capability 

30.  Manager, Payroll Services Dipak Pandey BNE 
31.  Manager, Aboriginal and Torres Strait Islander Employment Kelly Roberts BNE 
32.  National Manager, Organisational Development Nicole Harvey MEL 
33.  Manager, Appointments Management Leisa Waters BNE 
34.  Manager, Workforce Systems Ruan Cloete BNE 
35.  National Manager Employment Relations Vacant  
36.  National Manager, Safety and Wellbeing Brett Carroll Nth SYD 
37.  National Manager, P&C Business Partnering & Services Terri-Anne Smith Nth SYD 

Properties and 
Facilities 

38.  State Facilities Manager NSW Dean Smith Nth SYD 
39.  State Facilities Manager VIC/SA Neil Hodgson MEL 
40.  State Facilities Manager QLD/ACT Martin Cichero BNE 
41.  State Development Manager VIC John Kouris MEL 
42.  State Development Manager NSW, ACT & QLD Angela Siciliano Nth SYD 
43.  National Manager, Sustainability Mark Doggett MEL 

CSP Hub 44.  National Manager Service Central Traci Voss MEL 

Student 
Administration 

45.  National Manager, Student Policy and Appeals Gerard Goodwin-Moore Nth SYD 
46.  National Manager, Graduation and Protocol Katrina Wood BNE 
47.  National Manager, Academic Progress and Fees Mitchell Fairclough MEL 
48.  National Manager, Enrolments and Student Records Cathryn Bunney MEL 
49.  National Manager, Student Systems Operations Emma Stoddart Nth SYD 
50.  National Manager, AskACU Service Operations Amy Knurek (Acting) MEL 
51.  National Manager, Direct Admissions Services Jamie Gamble BNE 
52.  Senior Program Manager, Student Systems Lucy Hellard BNE 
53.  National Manager Student Data and Government Reporting Tony Lau Nth SYD 
54.  National Manager Scheduling Services. Adin Beresford BNE 


