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Overview from Director, CEI 
Professor Anthony Whitty 

Dear colleagues, 

Welcome to the 2025 academic year! I hope that you had a well-deserved and refreshing break. As Semester 1 
approaches, there’s a lot happening across the university to support learning and teaching, including new 
learning technologies, professional learning opportunities, and support resources for both you and your 
students. To stay up to date, please take a moment to explore the just-in-time resources included in this 
newsletter. 

A reminder that the New Teacher Induction resource is available and designed to help guide teachers in their 
new roles and can be returned to at any time. Additionally, I encourage you to familiarise yourself with the 2025 
Academic Timeline Focus Zones and add them to your Outlook Calendar.  

I’m wishing you all the best for the semester and year ahead, if CEI can offer support or guidance please don’t 
hesitate to contact CEI@acu.edu.au.   

Introducing the Assignment Extension Tool 

Pending Academic Board approval, we anticipate the new Assignment Extension Tool will be available in 
Canvas from Semester 1 2025. This tool is being introduced to reduce the significant administrative workload 
associated with processing and responding to extension requests.  

Key features include: 
• Integrated in Canvas – Students can submit and track requests through Canvas, providing a 

consistent way to submit extension requests across all units. 
• Automatic approvals – Extensions for 72 hours are approved instantly. 
• Instant status updates – Students receive immediate confirmation of their request via email, removing 

the need for staff to respond to student requests individually. 

Students will need to apply for special consideration and provide supporting documentation in the following 
instances: 

• If the assignment is not eligible for an automatic extension (e.g. group assignments, practical 
assessments, exams and in-class tests). 

• If the student requires an extension of more than 72 hours. 
• If the student did not request an extension before the assignment due date and time. 
• If the student missed the extended due date deadline. 

If students request an extension via email, please direct them to submit their request via the Assignment 
Extension tool in Canvas. Guides and video tutorials will be available on Canvas once the tool is live from 24 
February. When the tool is switched on it will automatically be visible in your Canvas units, no action is 
requiredUpcoming HELTA activities 
Professional Learning Program  

https://canvas.acu.edu.au/enroll/CP4HMN
https://staff.acu.edu.au/our_university/centre-for-education-and-innovation/curriculum-design-and-quality-assurance/quality-assurance/academic-timeline
mailto:CEI@acu.edu.au
https://www.studentportal.acu.edu.au/course/assessment-exams-and-results/special-consideration
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HELTA will be offering a series of six online session to support academic staff in preparation for Semester 1. 
Each session will be one hour in duration, conducted online, and recorded for those unable to attend. Register 
and read about the sessions here.  

Best of 2024 Showcase Online 
HELTA are hosting an online showcase featuring the most popular papers from our 2024 Showcase of Teaching 
and Learning. Join us Wednesday 26 March commencing at 10am AEDT. The Showcase will be recorded for 
those unable to attend. Programs will be available soon. Register here.  

Teaching & Learning Showcase 2025  
This year’s Teaching and Learning Showcases will run mid-year on 15 July. More information to come!  

Campus Communities of Learning Advancement (CCoLA)  
CEI and HELTA are expanding the previous Professional Learning Communities run by the Faculty of Health 
Sciences to all ACU staff. CCoLA sessions will be held in Week 5 of Semester 1, and Week 4 of Semester 2, on 
a Wednesday at 12noon. Staff from all areas of the university are invited to attend and discuss anything that 
might involve learning and teaching, relevant to their campus. Look out for upcoming communication. 

Promoting Academic Skills Unit Services 

Help students thrive in their studies by promoting Academic Skills Unit (ASU) services to build skills in maths, 
academic language and learning. Students have access to:  

• Online resources for self-paced learning 
• Workshops covering key academic skills 
• One-on-one consultations for tailored support 
• Drop-ins in the library during the semester 
• Ask an Advisor email service 

How you can promote ASU to students 
• Promotional materials including a short video and PowerPoint slides are available via the Information 

for Staff page in Academic Skills online.  
• Embed links to ASU resources in your Canvas units. 

You can collaborate with the Academic Skills Unit to create discipline-specific resources to support your 
students by submitting the Service Central forms below: 

• Request an Interactive Online Resource 
• Request a Targeted Student Workshop 

 WILA Research Webinar 
Work-Integrated Learning Australia (WILA), previously Australian Collaborative Education Network (ACEN), is 
hosting a seminar to present research findings by Professor Deanna Grant-Smith and Dr Laura de Zwaan. Their 
research identified placement experiences and characteristics associated with elevated levels of general and 
financial stress. It also explored the potential financial risk factors for students who choose not to undertake a 
placement. The session is open to all ACU staff to attend.  

Workshop details 
Title: Addressing the impact of financial literacy on financial stress, wellbeing & participation in unpaid WIL 
Date: 11 March 2025 
Time: 5:00pm - 6:00pm (AEST) 
Location: Online 
Register here 

https://staff.acu.edu.au/our_university/news/2025/february/start-on-the-right-foot?_cldee=a9PFaDWu-_WEVArb1IIe-6VkWyusyxSkrU8b9RI0hGs9awNCiMHKfxDDzPEDqE8x&recipientid=contact-ad5ef44f9609ec11b6e600224810b326-255198bbead34a7d9b332de34f7f123c&utm_source=ClickDimensions&utm_medium=email&utm_campaign=2025%20MER%20%7C%20Staff%20Bulletin&esid=1bd1e562-65e3-ef11-9342-6045bde491b5
https://staff.acu.edu.au/our_university/news/2025/february/start-on-the-right-foot?_cldee=a9PFaDWu-_WEVArb1IIe-6VkWyusyxSkrU8b9RI0hGs9awNCiMHKfxDDzPEDqE8x&recipientid=contact-ad5ef44f9609ec11b6e600224810b326-255198bbead34a7d9b332de34f7f123c&utm_source=ClickDimensions&utm_medium=email&utm_campaign=2025%20MER%20%7C%20Staff%20Bulletin&esid=1bd1e562-65e3-ef11-9342-6045bde491b5
https://events.teams.microsoft.com/event/92369f2f-910d-493e-b727-9f6969fc08c7@429af009-f196-448f-ae79-58c212a0f2ce
https://canvas.acu.edu.au/enroll/BNYHDC
https://canvas.acu.edu.au/courses/518/pages/information-for-staff?module_item_id=29485
https://canvas.acu.edu.au/courses/518/pages/information-for-staff?module_item_id=29485
https://canvas.acu.edu.au/courses/518
https://acu.service-now.com/service_central?id=service&sys_id=54d644e787237d104d264087dabb35e9&sysparm_category=a124e9d6874e7d50300b2025dabb3561
https://acu.service-now.com/service_central?id=service&sys_id=d0c361d6874e7d50300b2025dabb35ca&sysparm_category=a124e9d6874e7d50300b2025dabb3561
https://acen.edu.au/addressing-the-impact-of-financial-literacy-on-financial-stress-wellbeing-participation-in-unpaid-wil/
Isabella Bilic
@Elizabeth Watson Are the registration links available yet? 

Elizabeth Watson
Yes should be linking to last week's staff bulletin. OR we list them all here.. what do you think? it's a long edition 

Isabella Bilic
Sounds good! I'll just get the showcase registration link from Carol and that should cover it 
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 Improving standard comment libraries 
Have you used the standard comment libraries for marking? 

ASU recently developed and released a set of standard comment libraries that academics can use in their 
marking. Dr Rhonda Siu and Associate Professor Georgia Clarkson are now seeking feedback from academics 
to improve the libraries. Academics, including academic developers and those involved in Equity and Pathway 
programs, who have used at least one of the standard feedback comments in their marking are invited to 
participate in a research study. 

To express interest in participating, please contact Dr Rhonda Siu at rhonda.siu@acu.edu.au. 

Project title: 'Enhancing feedback literacy in higher education: Refining standard-comment libraries based on 
teaching staff's perceptions of their effectiveness' (2024-3132E). 

 
Make a Great First Impression: Create an Engaging Welcome Video 

A well-crafted welcome video is a great way for academic staff to introduce themselves, set expectations, as 
well as connect and inspire students. ACU Studios has created templates that provide key steps to structure 
your welcome video effectively and create an eye-catching thumbnail. 

• Welcome Video Template 
• Video Thumbnail Guide 

  
A well-structured welcome video helps students feel connected and prepared for the unit. By following these 
tips, you can create an engaging and personalised introduction that sets the stage for a successful semester.  

Mentoring for Academics in TeaCHing 

Find your MATCH! The MATCH (Mentoring for Academics in TeaCHing) programme allows staff to find a mentor 
in the teaching and learning space who is aligned with their interests, expertise, career ambitions and 
aspirations. 

Interested in becoming a mentor to colleagues in teaching and learning? 
The mentoring role will be as much or as little as you are able to provide. Potential mentees will contact you in 
the first instance to make a connection and you choose to take on the mentee dependent on your capacity.  

Information provided in the EOI form will be added to a mentor profile in the MATCH Canvas page and as part of 
the role, you will be asked to complete brief online training (30-45 mins) to support you in your mentoring 
journey. If you are interested in starting your mentoring journey, complete this EOI form. 

Interested in finding a mentor? 
If you are interested in finding a mentor to help support your teaching and learning practices, you can self-enrol 
in our MATCH Canvas page here and then browse the mentor profiles based on your area of interest (e.g., ACU 
Thrive, Academic Promotions, L&T Grants and Awards). 

Should you have any questions about the MATCH mentoring programme/role, please contact Dr Ann-Marie 
Gibson – HELTA ambassador (Ann-Marie.Gibson@acu.edu.au). 

Updates from the Library 

Changes to library guides in 2025 
We're streamlining access to library resources based on student feedback. We’ve enhanced our Databases A-
Z webpage and consolidated our subject library guides into targeted research guides.  

https://myacu.sharepoint.com/:f:/r/sites/AcademicSkillsQuickMarkslibraries/Shared%20Documents/General/Academic%20Skills%20standardised%20feedback%20comments%20for%20marking%20with%20Canvas%20SpeedGrader?csf=1&web=1&e=2jePab&xsdata=MDV8MDJ8RWxpemFiZXRoLldhdHNvbkBhY3UuZWR1LmF1fGRkZTI2NmRhYzQwZDRkYTQzYTc4MDhkY2Y3YTc3YTQ1fDQyOWFmMDA5ZjE5NjQ0OGZhZTc5NThjMjEyYTBmMmNlfDB8MHw2Mzg2NTc1NDU4Nzg4MTc0MjB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=LzVTVWY4bnAvOHNlbXZlTHlrckt2NVQ4UlRTWWNqVis2cldqeTNuRXVEQT0%3d
mailto:rhonda.siu@acu.edu.au
https://staff.acu.edu.au/our_university/centre-for-education-and-innovation/educational-technologies/creating-video-resources/acu-studios-services#Book
https://myacu.sharepoint.com/:w:/s/ACUStudioTeam/Ef0sS_XBCfpLs_Az9EOUGOgBs9e14ZYI4Mhn_salkSv0yw?e=yR76HB&xsdata=MDV8MDJ8RWxpemFiZXRoLldhdHNvbkBhY3UuZWR1LmF1fDA1N2NjZjlhODdhZTRlZWE5Njg2MDhkZDQ0MDRhYmVmfDQyOWFmMDA5ZjE5NjQ0OGZhZTc5NThjMjEyYTBmMmNlfDB8MHw2Mzg3NDE1MDkwMzEyMDEyNzd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dFI5NHJqUSsyN05FcHBjR2xZbEtNL2t5NDNGR3dodkljZi9uRGhDVHpwTT0%3d
https://myacu.sharepoint.com/:p:/s/ACUStudioTeam/EWzmIbI58lZPnzst1IK-37kBmO5IwT0hYoOGOhBGi-bhlg?e=BMb96z&xsdata=MDV8MDJ8RWxpemFiZXRoLldhdHNvbkBhY3UuZWR1LmF1fDA1N2NjZjlhODdhZTRlZWE5Njg2MDhkZDQ0MDRhYmVmfDQyOWFmMDA5ZjE5NjQ0OGZhZTc5NThjMjEyYTBmMmNlfDB8MHw2Mzg3NDE1MDkwMzEyMTU3NDJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=ZFc5Nys4UTJna3R4bnpQWUxvRFhDQU93d2E3YVFLMkdSZnNKL3NaY0dHUT0%3d
https://forms.office.com/pages/responsepage.aspx?id=CfCaQpbxj0SueVjCEqDyzi4wKvJzfRRCrVaG3ZdlGUJUMFBUNEU0VFJRTDc0N1JJRVdVSkNUNktXMi4u&route=shorturl
mailto:Ann-Marie.Gibson@acu.edu.au
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You will need to update your Canvas units to direct students to either Databases A-Z or a new Library guide 
before the end of July 2025. 

Your students now have: 

• Direct access to key databases through the improved Databases A-Z, filter by subject and search.  
• Library guides for specialised areas including: 

ο Legal research  
ο Company and Industry research 
ο Evidence based practice  
ο Theological research  
 

From February 2025, links to subject library guides will temporarily redirect to either Databases A-Z or the 
relevant Library guide. At the end of July 2025, redirects will no longer function, and Canvas units must use 
updated links.  

Copyright requirements 
The library provides access to most resources you will come across in your teaching and research, including 
newspaper articles, images and videos. For example, Newsbank provides real-time access to key Australian 
and international newspapers. 

Should you wish to share information with your colleagues or students, rather than download a pdf or contact 
the author for permission, always check the library first. It’s likely we already have access or can guide you as 
to how you can share that information in a way that is ethical and meets copyright and legal requirements. 

 If you can’t find what you are looking for, please contact the library@acu.edu.au. 

Enrolments and Student Records Information Sessions 

Enrolments and Student Records welcome both Academic and Professional staff to attend our Semester 1, 
2025 Enrolment Information Sessions. The sessions will dive into student enrolment processes, policies and 
regulations. Learn about which Service Central forms to submit and key student systems including Banner, 
Student Connect and Argos.  
   
Session highlights: 

• Amendments to enrolment (adding and withdrawing units)   
• Credit/Recognition of Prior Learning    
• Cross Institutional Enrolment (AX)    
• Academic Regulation Clause 34    
• Increase credit point limit    
• Interruption of studies (IoS) and Exceptional Circumstances    
• Late Addition of Unit (LAU)    
• Prerequisite Not Met report and process    
• Right of Correction (RC)    
• Unit substitutions    
• Unit Enrolment Waiver Requests (Prerequisite, Campus, Course restriction, and repeat)    
• Waive Late Fee (WLF)    
• Withdrawing from course (WC)   

 
Session 1: Tuesday, 4 March, 2025, 11am – 12pm (AEDT) 
Session 2: Thursday, 6 March 2025, 2:30pm – 3:30pm (AEDT) 

https://libguides.acu.edu.au/az/databases
https://library.acu.edu.au/services-and-support/study/library-guides
https://libguides.acu.edu.au/az/databases
https://library.acu.edu.au/services-and-support/study/library-guides
https://libguides.acu.edu.au/legal-research
https://libguides.acu.edu.au/company-industry-research
https://libguides.acu.edu.au/nursing/evidence-based-practice
https://libguides.acu.edu.au/theological-research
https://libguides.acu.edu.au/az/databases
https://library.acu.edu.au/services-and-support/study/library-guides
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fab93ab86-6cb0-4349-b5c8-ccd389ef112e%40429af009-f196-448f-ae79-58c212a0f2ce&data=05%7C02%7CCEI%40acu.edu.au%7C3a7cb7143b444df1e01308dd499150f7%7C429af009f196448fae7958c212a0f2ce%7C0%7C0%7C638747610652772423%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kRlZvIo6Gt%2BPti0OucNIhfpO8JEWK7QN7pOLWMTB3Jo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fab93ab86-6cb0-4349-b5c8-ccd389ef112e%40429af009-f196-448f-ae79-58c212a0f2ce&data=05%7C02%7CCEI%40acu.edu.au%7C3a7cb7143b444df1e01308dd499150f7%7C429af009f196448fae7958c212a0f2ce%7C0%7C0%7C638747610652772423%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kRlZvIo6Gt%2BPti0OucNIhfpO8JEWK7QN7pOLWMTB3Jo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fba5c0b1a-e3da-4b9d-bab5-1a4c0931f441%40429af009-f196-448f-ae79-58c212a0f2ce&data=05%7C02%7CCEI%40acu.edu.au%7C3a7cb7143b444df1e01308dd499150f7%7C429af009f196448fae7958c212a0f2ce%7C0%7C0%7C638747610652788835%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YjGWA1RAXOQlpX26lZ2fChC45G2I9CJfS2qybwXuObw%3D&reserved=0
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Location: Online via MS Teams 
 
To register, click on the link to your preferred session above. Once registered, open the confirmation email to 
add it to your calendar and click accept. If you're unable to join the live sessions, the video recording and 
handbook will be posted on the E&SR SharePoint site. 

Peer Assisted Study Sessions (PASS)   

What is PASS?  

We provide free, voluntary small-group study sessions to help you succeed in challenging subjects. Sessions 
are facilitated by current ACU students who excelled in the subject in the past. PASS provides an opportunity 
for students to connect with peers in a safe, relaxed environment.  

When is PASS on? 

PASS begins in the second week of semester, but confirmed sessions are starting to appear in the timetable. 
You can also check the timetable on the PASS Student Portal page.  

PASS is being offered in the following units:  

• ANAT100 
• ANAT101 
• BIOL121 
• BIOL122 
• BIOL125 
• BUSN104 
• BUSN113 

• CHEM105 
• EDEN100 
• EDES100 
• EDES101 
• EDES103 
• HLSC120 
• HLSC122 

• LAWS104 
• LAWS106 
• OTHY100 
• PSYC100 
• SPHY103 
• THSBS100 
 

 
If you are the LIC of one of these units and have not been contacted by the PASS Team, please reach out to 
passacu@acu.edu.au. 

Associate Deans Learning and Teaching – Contact Details  
Assoc Professor Jennifer 
Carpenter 

Associate Dean Learning Teaching 
and Governance, Faculty of 
Education and Arts 

Jennifer.Carpenter@acu.edu.au   

Dr Ian Elmer  
 
  

Acting Associate Dean, Learning 
and Teaching, Faculty of Theology 
and Philosophy 

Ian.Elmer@acu.edu.au  

Assoc Professor Stephen Guinea  Associate Dean, Learning, 
Teaching and Professional 
Experiences, Faculty of Health 
Sciences 

Stephen.Guinea@acu.edu.au  

Assoc Professor Bhavani Sridharan  Associate Dean (Learning 
Teaching and Accreditation), 
Faculty of Law and Business 

Bhavani.Sridharan@acu.edu.au  

 

https://myacu.sharepoint.com/sites/STAD/EF-S
https://www.studentportal.acu.edu.au/services-support-and-resources/peer-assisted-study-sessions-pass
mailto:passacu@acu.edu.au
mailto:Jennifer.Carpenter@acu.edu.au
mailto:Ian.Elmer@acu.edu.au
mailto:Stephen.Guinea@acu.edu.au
mailto:Bhavani.Sridharan@acu.edu.au

