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Corporate Services Workforce

Portfolio head count at 23 September 2020 = 535*
By Campus Location By Directorate

Nth Sydney, 209

Melbourne, 149

Brisbane, 125

Ballarat, 19

Strathfield, 17
Canberra, 13 Blacktown, 3

Student Admin, 94

IT, 86

MER, 74

OSS, 58

Properties & 
Facilities, 58

HR, 49

SES, 32

Finance, 31

Service Delivery & 
Improvement, 17

OPSM, 15

OGC & Governance, 15 COO & Deputy COO, 6

*Includes continuing and fixed term staff and vacancies, not casuals



Student Life

Student 
Advocacy 
Service

ACUNSA, 
ACUPGA 

and Campus 
Student 

Associations

Non-Sporting 
Clubs and 
Societies

Career 
Development 

Service

Counselling

Disability 
Support

Respect. 
Now. Always.  

And 
Safeguarding 

Children

Office of Student Success

58 staff

Leadership Program, Golden Key, 
Community Achievers Program
Orientation
Foreign and sign languages
Toastmasters
Events and Competitions: Stamp Out 
Stress, R U OK?, Cultural Festival, Oratory 
and Photography competition, Creative & 
Performing Arts showcase and competition

Provides students with 
confidential support, information 
and referral on matters related to 
ACU’s academic and procedural 
rules and regulations

Individual counselling 
Workshops: Being Focused, Mindfulness, 
Managing Anxiety
Mental Health First Aid 
ACU Out of hours crisis counselling line

Liaison with academic staff
Assistive technology and equipment
Examination adjustments
Note-taking
Sign-language interpreters

Respect. Now. Always. promotion, awareness 
and compliance
Bystander Awareness Training 
Support and Compliance to Safeguarding 
Children, Young People and Adults at Risk

Professional development and 
careers education
Employment and professional experience 
portal (CareerHub)
Entrepreneurial You and Career Advantage 
Program
Student Jobs on Campus





Mother Teresa of Kolkata Building, Melbourne 

Villa Maria, Rome Campus

Blacktown Campus, NSW



Virtual Infrastructure

Open Day

Graduations
Course 

Management 
Approval

EPiC Project

Class Selection 
and Timetabling

Mid-Year 
Orientation

HR Payroll 
System Phase 2

Digital Workspace 
Program



Service Excellence

Digital Workspace Program and Team

Team: Wil Daniels, Keng Ong, Dustin Marcus, Gordon Howell, 
YingFang Lee, Trung Nguyen, Brendan Hunt, Matthew 

Remington, Natasha Zissis, Paul Wagner, Govinda Subedi, Glen 
Fisher, Douglas Simpson and David Prentis

Examination Team Plus
Team: Helen Murnane, Katie Cooper, Catherine Thompson, 
Amanda Wang, Patricia Yamasaki, Ashleigh Brown, Annette 

Rigby and Kym Fizzell.

Excellence in Student Experience

Living and Learning Communities 
Team

Team: Monica Bordignon, Rebecca Riley, Howard Costello, 
Karen Grech, Anne-Marie Yates 

and Benjamin Todd.
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