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Tutorial Learning
Objectives

In the tutorial today you will:

* Get to know your tutor and your peers

* Create a social learning contract

* Explore the question ‘What is Communication?’

* Clarify your understanding about Mandatory
documentation and National Allied Health
Modules
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Building a
Classroom Community
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Name Tents

* Take an index card
* Write your name in BIG letters

* Make a tent with your card and place it on
your desk
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Think about....

Who was your
favourite teacher
and why?

Turn to the person sitting next to you and discuss.
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OACU

About your tutor...
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OACU

Talking about Images

* I’'m going to show you some images of people

* Choose an image that resonates with you,
then write a brief explanation for that choice.
Share your choice with the person on your
other side.

* What does it tell us about you?
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Creating asocial WA CU

contract

What makes a classroom feel safe?
* Take 2 minutes to write down your ideas

* Think about:
— How do you want to be treated by the tutor?
— How do you want to be treated by your classmates?
— How do you think the tutor wants to be treated?

— How should we treat each other when we don’t agree
with an opinion or the behaviour of another?
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OACU

We agree to...
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‘10 minutes’ on
Communication Theory
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Supporting effective
oral and written communication

SPHY101 has been selected as one of several units of study where English language proficiency
and academic literacy will be targeted. Throughout the unit, you will have the opportunity to
complete a range of interactive activities designed to enhance your communication skills across
the domains of reading, writing, listening and speaking.

AN
d
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Reading Writing Listening Speaking
B ACU .. I
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Our key domains of A C

practice
1. Communication

* Communication is simply the act of transferring
information from one place to another.

* Communication involves the imparting or exchanging
of information by speaking, writing, or using some
other medium.

* Communication requires a sender, a message, a
medium and a recipient.
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Models of OACU

Communication

* Linear Model (no feedback)
* Interactive Model (feedback from the listener)

* Transactional Model (simultaneous sending
and receiving of messages, an ongoing
process, contextually bound)

H ACU [ssenc.. I

SPHY101 Week 1 Tutorial 16

16/02/2016



Linear Model of GACU
Communication
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Interactional Model A C
of Communication
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Transactional Model of A C
Communication

Y COMMUNICATOR

(SENDS AND (SENDS AND
RECEIVES) == b RECEIVES)

Impact of not being able QACU
to communicate effectively

e Failure to have basic needs met

* Inability to contribute fully to society and to reach
full potential

e Limited social interaction and increased social
isolation

* Limited work prospects

* Depression, anxiety, shame, embarrassment,
frustration

Increaseg b|li|1rden of care on family & on societ
- ACU |bsait., *
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The role of a
Speech Pathologist QACU

* Work collaboratively with clients/patients and their families to
understand the swallowing or communication problems and goal

* Conduct assessments and diagnose a communication or swallowing
problems

* Design and implement individualised treatment plans

* Measure the changes seen in patients / families to determine
whether treatment is working

* Liaise with and work collaboratively with other professionals to
achieve the best outcome for an individual
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VACU

Over to you....

What is Communication?
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What is OACU

communication? )

* We are going to explore this question by
completing a ‘Mu’ Dictionary

* A ‘Mu’ Dictionary:
— Is a way of thinking holistically about a topic

— It rejects either-or thinking in favour of both-and
thinking

— It draws upon 4 different ways of knowing:
Propositional, Factual, Personal/Experiential,
Conceptual
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KNOWING ABOUT - Propositional UNDERSTANDING — Conceptual

Knowledge Knowledge

How can I define this? How can | express this as an image?

How can | describe it? What'’s an analogy for it? USTRALIAN CATHOLIC UNIVERSIT
How can I explain this to someone? Can | draw a modei of this?

Is there a rule? Can | make an illustration of this?
Formulae?

COMMUNICATION

KNOWING EXAMPLES, KNOWING HOW — SO WHAT? WHAT'S THIS GOT TO DO WITH
Procedural Knowledge ME AND MY LIFE? - Personal story

Examples Stories

Labels Poems

Facts Attitude, feelings

Methods What am I going to do with my knowledge
Instructions and experiences (application)?

Skills

Processes

24

12



Work in groups OACU

* Each table will take one of the four quadrants to
explore:
— Propositional Knowledge: What is communication?
— Procedural Knowledge: How do we communicate?

— Conceptual Knowledge: How can we represent
communication symbolically e.g. as an image, simile,
metaphor etc...

— Personal / Experiential knowledge: Why is
communication important to us? What experiences have
we had that help us understand why communication is
important?
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Feedback

I ACU et I el N
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Check your unit requirements
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National Allied Health
Student Training Modules

This online training is designed to help you understand and meet the National Safety and
Quality Healthcare Service Standards. Completion of the online training modules and
associated quizzes is required prior to your attendance at your fieldwork experience, and
form a hurdle requirement for this unit (see Assessment 1, Part B for details). Queensland
Students (only) are also required to complete an “Evidence record of allied health student
training” as part of their mandatory documentation.

Where are they? In LEO in the Professional Practice Unit

How do I access them? You need to self enrol in the ‘Professional Practice’ LEO
Unit by following this link:
http://leo.acu.edu.au/course/view.php?id=13689

mozilla

/ FII'EfOX * When accessing LEO, use Firefox as your default browser
ACU 52 I
sciences
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http://leo.acu.edu.au/course/view.php?id=13689
http://leo.acu.edu.au/course/view.php?id=13689
https://www.mozilla.org/en-US/firefox/new/?scene=2#download-fx

All modules are
due to be
completed by
Monday 2™
May, 2016 , 5pm

Iooklke

Il Resources &am ‘ Allied Health Studen... ‘ Your Career H Student Workshops an H All sections ‘

Modules (click on the icor section. Start with the Nuts and Bolts icon)

B

Enrol here
. Certificates earned http://leo.acu.edu.au/course/view.php?id=13689

Not avallable unless
= The activity Task 2 Quiz - (Module 1) Is marked complete
© The activity Task 3 Quiz - (Module 1) Is marked complete

This is what it will ("ACU

]

Documentation

* By the end of this discussion you need to know:
— What documents you need to complete

— When your documents need to be submitted by and
to whom

— What the implications are if you cannot complete
documentation on time

— Who you can ask questions of about mandatory
documentation
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Mandatory (“’ACU
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http://leo.acu.edu.au/course/view.php?id=13689
http://leo.acu.edu.au/course/view.php?id=13689
http://leo.acu.edu.au/course/view.php?id=13689

Check that you have A C
considered:

U Vaccination requirements e specic requirements)
U National Police Certificate tatespeciicink

O Working with Children Check (WWC)
O First Aid and CPR Certificates

[ ACU Fitness to Practice Declaration — Form A

1 ACU Student Consent to Disclose Personal Information —
Form B

U Statutory Declaration — Form C
U Verification process for documentation
U Code of Conduct forms (state specitic
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We will
check again
in Week 3

Questionsand ~ UACU

Comments

Ly |
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