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29/06/2026	Student ID No.: «StudentID» 
«FirstName» «LastName»
«StreetAddress1» «StreetAddress2»
«City» «State» «Postcode»

«StudentEmail»

Notification of termination of enrolment

Dear «FirstName», 
 
We recently reviewed your academic progress for «ReviewPeriod» and regret to inform you that your enrolment in the «CourseName» will be terminated in accordance with Academic Regulation 123 effective from the end of «Semester_termination_effective_from». 
 
Why will your enrolment be terminated?
The University’s records show that you have attempted <Unit Code and Title> (or its equivalent) <number of different attempts> times: <Semester Year1, Semester Year2, Semester Year3, Semester Year4 etc>. Unfortunately, each attempt resulted in an unsuccessful grade, with the most recent one finalised on <Result release date or entry date of result of most recent attempt of unit whichever is later>.

After your second attempt, the University identified you as at risk and offered support services. Following your third attempt, you were asked to show cause regarding your academic progress and were allowed to continue your studies based on your response. You were also reminded of progression requirements and the possible consequences each time.

In accordance with Academic Regulation 123(c), your enrolment has been determined as terminated for failing a unit, or it’s equivalent, on four or more occasions.

What does termination of enrolment mean?
If your enrolment is terminated, you are not allowed to stay enrolled at Australian Catholic University. Readmission to ACU will only be considered after two standard study periods have passed since termination.

Can you seek a review of this decision? 
If you believe that the University has not followed its published policies, you may apply for a formal review of the decision to terminate your enrolment under the Student Appeals Policy. An application for formal review must be lodged within 20 working days of the date of this letter.

For assistance in understanding this option, you are encouraged to review the online Termination of Enrolment resource. If you require further support, ACU’s Student Advocacy Service can assist you. Student Advocacy provides free and confidential information, advice, and referrals, and can help you navigate ACU policies and procedures and understand the termination of enrolment process and your available options.

· If you choose to apply for a review of this decision, you should continue to study and attend class while a decision is made. You must continue to meet all administrative, financial, and enrolment requirements.
· If you choose not to apply for a review, your enrolment will be terminated 20 working days from the date of this letter
· If you received this letter after the census date for units in which you are currently enrolled, you may continue studying until the end of the relevant term. For units where the census date occurs after the date of this letter, those units will be withdrawn without academic or financial penalty as part of the termination process.
 
Further information is available in the Student Appeals Policy in the ACU Handbook.
 
What should you do now? 
We understand that there may be circumstances, related to your studies or life outside the University, that have affected your academic progress. The following services are available to support you:
 
ACU’s Counselling Services offer free and confidential counselling for ACU students experiencing mental health, personal, study, or work‑related issues.
ACU’s Access and Disability Service offer support for students with a temporary or ongoing medical or mental health condition, disability, or significant carer responsibilities.
ACU’s Academic Skills Unit offer educational support to help strengthen your academic skills and learning strategies.
International Student Adviser.

Need more information? 
Read Academic Regulation 123-131

Additional information for international students studying in Australia on a student visa 
 
Why did you receive this letter? 
This letter is to advise that you have been assessed as not achieving satisfactory progress in your course and your enrolment will be terminated. As a result, the University intends to report this to the Department of Education and the Department of Home Affairs (DHA).
This will occur at the conclusion of the 20 working day period if you do not lodge an appeal against the University’s intention to report, or at the conclusion of the appeal process if your appeal is unsuccessful. Please read this letter carefully to find out what you need to do. 

When will you be reported to DHA? 
You will be notified in writing before the University reports your termination of enrolment to the Department of Education and DHA. A separate notification letter will be issued to you advising of the University’s intention to report. 
That letter will also outline the appeal process available to you.


If you wish to seek further information or advice, please don’t hesitate to contact me. 
 
Yours sincerely, 
 
  
«Course_Coordinator»
Course Coordinator of «CourseName»
«School_Email_Address»
 
cc: 	Head of School
Academic Progress
International Compliance (international students only)	
	International Student Adviser (international students only) 
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