VPN Installation Instructions e AC U

AUSTRALIAN CATHOLIC UNIVERSITY

Installing ACU Virtual Private Network (VPN) — Mac 10.11.x
and 10.12.x

The instructions are based on MacOS 10.12.6 (16G29), the screen shots below may appear slightly
different on older macOSX.

Step 1
Open your browser i.e. Safari or Chrome or Mozilla Firefox

Step 2
Type in https://inet.acu.edu.au/acuantiv/vpn/acuglobalvpn/ACUVPNMac.zip and hit the Return key
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Step 3
Go to your downloaded folder and click on the package called “ACUVPNMac.pkg”
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https://inet.acu.edu.au/acuantiv/vpn/acuglobalvpn/ACUVPNMac.zip

VPN Installation Instructions

Step 4

If you are prompted with an error below > click OK

©

“ACUVPNMac.pkg"” can’t be opened
because it is from an unidentified developer.

Your security preferences allow installation of only
apps from the App Store and identified developers.

Safari downloaded this file today at 11:54 am from
inet.acu.edu.au

OK

Open System Preferences > click Security & Privacy > click open Anyway

A login password has been set for this user  Change Password...

Require password 5 minutes B after sleep or screen saver begins
Show a message when the screen is locked

v Disable automatic login

Allow apps downloaded from:

“ACUVPNMac.pkg" was blocked from opening because it is not from Open Anyway
an identified developer.

[} Click the lock to make changes. ?

Security & Privacy

FileVault Firewall Privacy

Click Open

—

©

“ACUVPNMac.pkg"” is from an unidentified
developer. Are you sure you want to open it?

Opening “ACUVPNMac.pkg” will always allow it to run
on this Mac.

Safari downloaded this file today at 11:54 am from

inet.acu.edu.au
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VPN Installation Instructions

Step 5

Click Continue and follow on screen instructions to install

L ] @ Install ACUVPNMac
Welcome to the ACUVPNMac Installer

You will be guided through the steps necessary to install this

& Introduction
software.

Destination Select
Installation Type
Installation

Summary

Continue

Click Macintosh HD if you have more than 1 drives > click Continue

o & Install ACUVPNMac

Select a Destination

e Introduction Select the disk where you want to install the ACUVPNMac
software.
« Destination Select

nstallation Type . .
nstallation J
Summary

Macintosh HD
985.63 GB available
999.35 GB tota

Installing this software requires 22.6 MB of space.

You have chosen to install this software on the disk “Macintosh
HD".

Go Back Continue

Click Install
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VPN Installation Instructions e AC U

AUSTRALIAN CATHOLIC UNIVERSITY

‘ ¢ w Install ACUVPNMac
Standard Install on “Macintosh HD"

o (Ciroduchion This will take 22.6 MB of space on your computer.

» Destination Select Click Install to perform a standard installation of this software
on the disk “Macintosh HD".
© Installation Type
Installation

Summary

Go Back Install

Authenticate and you must have administrative rights to continue > click Install Software

{ ~ Installer is trying to install new software.
) ~a
| L‘ Enter your password to allow this.
User Name: josmith
Password: 1 ooooool ]
Cancel Install Software

Click Close

o & Install ACUVPNMac

The installation was completed successfully.

¢ Introduction

« Destination Select
» Installation Type
© Installation

© Summary The installation was successful.

The software was installed.

Click Move to Trash
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w Install ACUVPNMac

Do you want to move the “ACUVPNMac"

: - Installer to the Trash?
Introducti¢ To keep this package in its current location,

click Keep.

Destinatio = TR

i Keep | Move to Trash |
Installatior
Installation ——
Summary The installation was successful.

The software was installed.
Log off and log back on

Use your ACU network username and password to login i.e. John Smith = josmith

@ 0] Thu 8:4

GlobalProtect

Sign In

ogin creaentials

Portal: vpn.acu.edu.au

| josmith
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VPN Installation Instructions

SPECIAL NOTE:

OACU

AUSTRALIAN CATHOLIC UNIVERSITY

GlobalProtect regularly releases an update to the client. When you connect to VPN, you will see a

notification about an update as below.

Simply click Yes to the following prompts and the update will be downloaded and installed in the

background.

“b GlobalProtect Update

There is a newer version (4. 1.2-11) of GlobalProtect available for
download.Download will begin in the background. You will be prompted to
install once the download is successfully completed. Download now ?

\"b GlobalProtect Update

GlobalProtect version 4.1.2-11 is ready for installation. During the

installation VPN connection will be terminated and reestablished. Install
now ?

Yes : No
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